
KANSAS DEPARTMENT OF REVENUE 466518

SALES AND/OR TRANSIENT GUEST TAX EXEMPTION CERTIFICATE FOR LODGING
The undersigned purchaser certifies that all information provided below is true and correct, and that the tangible personal property or 

services purchased from the seller is exempt from Kansas sales tax or Kansas transient guest tax for the reason(s) stated below (check 
applicable box(es)). The undersigned understands and agrees that if the tangible personal property or services are used other than as 
stated, or for any other purpose that is not exempt from sales or transient guest tax, the undersigned purchaser becomes liable for the tax.

Seller (hotel) Name: _______________________________________________________________________________________________________

Address: _________________________________________________________________________________________________________________
Street, P.O. Box or Rural Route City State ZIP Code

Guest Name: ___________________________________________  Room Number: ___________

Address: _________________________________________________________________________________________________________________
Street, P.O. Box or Rural Route City State ZIP Code

Arrival Date: _______ / _______/ _______ Anticipated Departure Date: ______ / ______ /________

Hotel Guest Signature ____________________________________________________

o State Exemption from Kansas Sales Tax (Tax exempt entity shall present the Kansas Department of Revenue-
issued tax-exempt entity sales tax exemption certificate showing state-issued exempt organization ID number; Form
PR-78SSTA; or Designated or Generic Exemption Certificate, ST-28.)

Tax Exempt Entity Name:_________________________________________________________________________________________________

Address: _________________________________________________________________________________________________________________
Street, P.O. Box or Rural Route City State ZIP Code

Kansas Exempt Organization ID Number: _________________________________ Expiration Date: _______ / _______/ _______

o Federal Exemption from Kansas Sales Tax. I certify that I am on official federal government business and the purpose of
my stay is in conjunction with my performance of official duties as an officer or employee of the federal entity listed below.

o Federal Exemption from Transient Guest Tax

Tax Exempt Federal Entity Name: _________________________________________________________________________________________

Address: ______________________________________________________________________________________________________
Street, P.O. Box or Rural Route City State ZIP Code

If you are paying with a GSA SmartPay Card, enter the 6th digit of the credit card number here: _______________________________
(Note: The digit must be a 0, 6, 7, 8 or 9 to qualify for exemption from Transient Guest Tax.)

o Direct Purchase (Complete on state sales tax and federal transient guest tax exemptions.)
Complete this section as evidence of direct purchase for transient guest tax exemptions granted to the federal government. This section

can also be completed to document direct purchase for sales tax exemptions granted by the state of Kansas to tax-exempt entities.
 

o Credit Card Name on credit card: __________________________________________________  Last 4 digits: _____________
Must be name of exempt organization

o Direct Bill Billing Account Name/Number: ______________________________________________________________________

o Check Check from ____________________________________________________________  Check Number: __________

THIS CERTIFICATE MUST BE COMPLETED IN ITS ENTIRETY.
Please  refer to the instructions for use of this certificate on the reverse.

ST-28H (Rev. 12-21)



INSTRUCTIONS FOR THIS EXEMPTION CERTIFICATE, FORM ST-28H

WHO MAY USE THIS CERTIFICATE
Purchasers. Use this form to claim exemption from 

sales tax or transient guest tax. All hotel guests must sign 
the form where indicated. You must complete all fields on 
the exemption certificate and provide the fully completed 
certificate to the lodging facility in order to claim the 
exemption. You are responsible for ensuring that you are 
eligible for the exemption you are claiming. You will be held 
liable for any tax and interest, and applicable penalties 
imposed by the laws of this state on your purchase, if the 
purchase is not legally exempt.

Hotels. You are required to maintain proper records 
of exempt transactions and provide those records to the 
Kansas Department of Revenue when requested.

You are relieved of responsibility for collecting and 
remitting sales tax on the sale or sales for which the 
purchaser provided you this exemption certificate, even if it is 
ultimately determined that the purchaser improperly claimed 
an exemption, provided all of the following conditions are 
met.

1) All applicable fields on the exemption certificate
are completed by the purchaser or the required
information is captured and maintained. You have
the option to require the “direct purchase” portion
of the form to be completed to document direct
purchase for sales tax exemptions granted to tax-
exempt entities.

2) The fully completed exemption certificate (or the
required information) is provided to you at the time
of sale or within 90 days thereafter.

3) You do not fraudulently fail to collect the tax due.
4) You do not solicit customers to unlawfully claim an

exemption.
An exemption certificate need not be renewed or updated 

when there is a recurring business relationship between 
the buyer and seller. A recurring business relationship 
exists when a period of not more than 12 months elapses 
between sales transactions.

GENERAL EXEMPTION RULES
State Exemption from Kansas Sales Tax. The purchase 

must be made by the exempt organization to qualify for 
exemption. The exempt organization shall present the 
Kansas Department of Revenue-issued tax-exempt entity 
sales tax exemption certificate showing state-issued 
exempt organization ID number (Form PR-78SSTA); or 
Designated or Generic Exemption Certificate (ST-28) that 
authorizes exempt purchases of services. The entire Form 
ST-28H, including the direct purchase portion, must be 
completed in full and signed by the guest. The name of the 
exempt organization must correspond to the name on the 
registration card or reservation. Exemptions granted by the 
State of Kansas do not include exemption from transient 
guest tax; therefore, transient guest tax must still be 
charged on lodging that is exempt from Kansas sales tax.

Federal Exemption from Transient Guest Tax. Only 
purchases made directly by the federal government are 
exempt from transient guest tax. The federal government 
charge card program currently includes the GSA SmartPay 
Card. Purchases made with a GSA SmartPay Card for a 
centrally billed account (CBA) (such as the GSA SmartPay 
Purchase Card) would be considered as a direct purchase 
by the federal government and exempt from transient guest 
tax. Purchases made with a GSA SmartPay Card for an 
individually billed account (IBA) (such as the GSA SmartPay 
Travel Card) would not be exempt from transient guest tax. 
Information on how to identify a GSA SmartPay Card and 
determine whether it is for a CBA or IBA can be found on the 
U.S. General Services Administration website for the GSA 
SmartPay Card program, smartpay.gsa.gov, and look for the 
SmartTax Vendor Guide. Indirect purchases by government 
travelers are not exempt from transient guest tax. The name 
of the exempt federal agency/instrumentality must be shown 
on the registration card or reservation of the guest exempted 
from transient guest tax. The direct purchase section must 
also be completed to validate the direct purchase requirement.

Federal Exemption from Kansas Sales Tax. The 
rental of sleeping rooms by hotels, motels, accommodation 
brokers, etc. to the federal government, its agencies, 
officers or employees is exempt from sales tax when the 
room rental is made in association with the performance of 
official federal government duties. This sales tax exemption 
on indirect purchases by federal employees applies ONLY 
to the rental of sleeping rooms. Evidence of proper form of 
payment by the exempt agency is not required since direct 
purchase is not required for this exemption. Transient 
guest tax is still due when a federal government employee 
pays for the sleeping room.

Foreign Diplomats. Foreign diplomats must provide 
their foreign diplomat number issued by the Office of 
Foreign Missions of the U. S. State Department on this 
exemption certificate. Additional information about this 
exemption is in our Notice 04-09 on our website.

TAXPAYER ASSISTANCE
Additional information about this exemption is in Pub. KS-

1540, Business Taxes for Hotels, Motels and Restaurants. 
All publications, notices and other written advice on Kansas 
taxes and exemptions are available from the Policy Information 
Library on our website, ksrevenue.gov.

If you have questions, you may contact the Kansas 
Department of Revenue:

By Phone 
785-368-8222

By Mail
Tax Operations
PO Box 3506

Topeka KS 66625-3506

By Appointment
Go to ksrevenue.gov to set up an appointment at the Topeka 
or Overland Park office by using the Appointment Scheduler.

https://www.ksrevenue.gov/pdf/pr-78SSTa.pdf
https://smartpay.gsa.gov/
https://www.ksrevenue.gov/taxnotices/notice04-09.pdf
https://www.ksrevenue.gov/pub1540.html
https://www.ksrevenue.gov/prpil.html
https://www.kdor.ks.gov/Apps/AppointmentScheduler/ApptSchedule/Times?locType=TAX
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